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Lexmark International, Inc., 
Lexington, KY

This warranty applies to the United 
States and Canada. For customers 
outside the U.S. and Canada, refer to 
the country-specific warranty 
information that came with your 
printer. 

Lexmark Z31 Color 
Jetprinter
This Statement of Limited Warranty 
applies to this product if it was 
originally purchased for your use, and 
not for resale, from Lexmark or a 
Lexmark remarketer, referred to in this
statement as “Remarketer.” 

Warranty 

Lexmark warrants that this product:
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• Is manufactured from new parts, or 
new and serviceable used parts, 
which perform like new parts,

• Is free from defects in material and 
workmanship,

• Conforms to Lexmark’s official 
published specifications, and

• Is in good working order.

If this product does not function as 
warranted during the warranty period, 
contact a Remarketer or Lexmark for 
repair without charge.

If this product is a feature or option, 
this statement applies only when that 
feature or option is used with the 
product for which it was designed. To 
obtain warranty service, you may be 
required to present the feature or option 
with the product.

If you transfer this product to another 
user, warranty service under the terms 
of this statement is available to that 
user for the remainder of the warranty 
period. You should transfer proof of 
original purchase and this statement to 
that user.

Warranty Service

The warranty period is 12 months and 
starts on the date of original purchase 
as shown on the purchase receipt.

To obtain warranty service you may be 
required to present proof of original 
purchase. Warranty service will be 
provided at a Lexmark designated 
location.

When warranty service involves the 
exchange of a product or part, the item 
replaced becomes the property of the 
Remarketer or Lexmark. The 
replacement may be a new or repaired 
item. The replacement item assumes 
the remaining warranty period of the 
original product.

Replacement is not available to you if 
the product you present for exchange is 
defaced, altered, in need of a repair not 
included in warranty service, or 
damaged beyond repair. Also, such 

product must be free of any legal 
obligation or restrictions that prevent 
its exchange.

Before you present this product for 
warranty service, remove all programs, 
data, and removable storage media.

For further explanation of your 
warranty alternatives and the nearest 
Lexmark authorized servicer in your 
area, please contact Lexmark at 1-800-
LEXMARK (1-800-539-6275), or on 
the World Wide Web at 
http://www.lexmark.com.

Free remote technical support is 
provided for this product throughout its 
warranty period. Lexmark offers a 
variety of extended warranty programs 
that include an extension of technical 
support. For products no longer 
covered by a Lexmark warranty, 
technical support may only be 
available for a fee.

Extent of Warranty

We do not warrant uninterrupted or 
error-free operation of a product.

Warranty service does not include 
repair of failures caused by:

• modification or attachments
• accidents or misuse
• unsuitable physical or operating 

environment
• maintenance by anyone other than 

Lexmark or a Lexmark authorized 
servicer

• operation of a product beyond the 
limit of its duty cycle

• failure to have installed a 
maintenance kit as specified (if 
applicable)

• use of printing media outside of 
Lexmark specifications

• use of other than Lexmark supplies 
(such as toner cartridges, inkjet 
cartridges, and ribbons)

• use of other than Lexmark product 
or component

ALL EXPRESS AND IMPLIED 
WARRANTIES, INCLUDING THE 
IMPLIED WARRANTIES OF 

MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR 
PURPOSE, ARE LIMITED IN 
DURATION TO THE WARRANTY 
PERIOD. NO WARRANTIES, 
EXPRESS OR IMPLIED, WILL 
APPLY AFTER THIS PERIOD.

Limitation of Liability

Your sole remedy under this Statemen
of Limited Warranty is set forth in this 
section. For any claim concerning 
performance or nonperformance of 
Lexmark or a Remarketer for this 
product under this Statement of 
Limited Warranty, you may recover 
actual damages up to the limit set forth
in the following paragraph.

Lexmark's liability for actual damages 
from any cause whatsoever will be 
limited to the greater of 1) $5,000 or 2) 
the amount you paid for the product 
that caused the damages. This 
limitation of liability will not apply to 
claims by you for bodily injury or 
damage to real property or tangible 
personal property for which Lexmark 
is legally liable. In no event will 
Lexmark be liable for any lost profits, 
lost savings, incidental damage, or 
other economic consequential 
damages. This is true even if you 
advise Lexmark or a Remarketer of the
possibility of such damages. Lexmark 
is not liable for any claim by you based
on a third party claim. 

This limitation of remedies also applies
to any developer of materials supplied 
to Lexmark. Lexmark’s and the 
developer’s limitations of remedies are
not cumulative. Such developer is an 
intended beneficiary of this limitation. 

Additional Rights

Some states do not allow limitations on
how long an implied warranty lasts, or 
do not allow the exclusion or limitation 
of incidental or consequential damages
If such laws apply, the limitations or 
exclusions contained in this statement 
may not apply to you.
��������44 



 

 

 

 

 

 

, 
 

This warranty gives you specific legal 
rights. You may also have other rights 
which vary from state to state. 

Federal 
Communications 
Commission (FCC) 
Compliance 
Information 
Statement
GHÔ FCC ïäOPQ

The Lexmark Z31 Color Jetprinter, 
Type 4099, has been tested and found 
to comply with the limits for a Class B 
digital device, pursuant to Part 15 of 
the FCC Rules. Operation is subject to 
the following two conditions: (1) this 
device may not cause harmful 
interference, and (2) this device must 
accept any interference received, 
including interference that may cause 
undesired operation.

The FCC Class B limits are designed to 
provide reasonable protection against 
harmful interference in a residential 
installation. This equipment generates, 
uses and can radiate radio frequency 
energy and, if not installed and used in 
accordance with the instructions, may 
cause harmful interference to radio 
communications. However, there is no 
guarantee that interference will not 
occur in a particular installation. If this 
equipment does cause harmful 
interference to radio or television 
reception, which can be determined by 
turning the equipment off and on, the 
user is encouraged to try to correct the 
interference by one or more of the 
following measures:

• Reorient or relocate the receiving 
antenna.

• Increase the separation between the 
equipment and receiver.

• Connect the equipment into an 
outlet on a circuit different from 
that to which the receiver is 
connected.

• Consult your point of purchase or 
service representative for additional 
suggestions.

The manufacturer is not responsible for 
any radio or television interference 
caused by using other than 
recommended cables or by 
unauthorized changes or modifications 
to this equipment. Unauthorized 
changes or modifications could void 
the user's authority to operate this 
equipment.

To assure compliance with FCC 
regulations on electromagnetic 
interference for a Class B computing 
device, use a properly shielded and 
grounded cable such as Lexmark part 
number 1329605. Use of a substitute 
cable not properly shielded and 
grounded may result in a violation of 
FCC regulations.

Any questions regarding this 
compliance information statement 
should be directed to: 

Director of Lab Operations
Lexmark International, Inc.
740 New Circle Road NW
Lexington, KY 40550
(606) 232-3000

]]]]^̂̂̂

Industry Canada 
Compliance Statement 
This Class B digital apparatus meets all 
requirements of the Canadian 
Interference-Causing Equipment 
Regulations.

Avis de conformité aux 
normes d’Industrie 
Canada
Cet appareil numérique de la classe B 
respecte toutes les exigences du 
Règlement sur le matériel brouilleur du 
Canada.

European Community 
(EC) directives conformity 
This product is in conformity with the 
protection requirements of EC Council 
directives 89/336/EEC and 73/23/EEC
on the approximation and 
harmonization of the laws of the 
Member States relating to 
electromagnetic compatibility and 
safety of electrical equipment designed
for use within certain voltage limits. 

A declaration of conformity with the 
requirements of the Directive has been
signed by the Director of 
Manufacturing and Technical Support, 
Lexmark International, S.A., Boigny, 
France. 

This product satisfies the Class B limits
of EN 55022 and safety requirements 
of EN 60950.

Japanese VCCI notice 

The United Kingdom 
Telecommunications Act 
1984 
This apparatus is approved under the 
approval number NS/G/1234/J/100003
for the indirect connections to the 
public telecommunications systems in 
the United Kingdom.

����e��e��e��e��

The EPA ENERGY STAR Computers 
program is a partnership effort with 
computer manufacturers to promote the
introduction of energy-efficient 
products and to reduce air pollution 
caused by power generation.

Companies participating in this 
program introduce personal computers
printers, monitors, or fax machines that
power down when they are not being 
used. This feature will cut the energy 
used by up to 50 percent. Lexmark is 
proud to be a participant in this 
program.
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As an Energy Star Partner, Lexmark 
International, Inc. has determined that 
this product meets the Energy Star 
guidelines for energy efficiency.
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Safety information
• If your product is NOT marked with this 

symbol , it MUST be connected to an 
electrical outlet that is properly 
grounded.

• The power supply must be connected to 
an electrical outlet that is near the prod-
uct and easily accessible.

• Refer service or repairs, other than those 
described in the operating instructions, to 
a professional service person.

• This product is designed, tested and 
approved to meet strict global safety 
standards with the use of specific Lex-
mark components. The safety features of 
some parts may not always be obvious. 
Lexmark is not responsible for the use of 
other replacement parts. 

Consignes de sécurité 
• Si le symbole  n'apparaît PAS sur 

votre produit, ce dernier DOIT être 
branché sur une prise de courant mise à 
la terre.

• Le câble d'alimentation doit être con-
necté à une prise de courant placée près 
du produit et facilement accessible.

• L'entretien et les réparations autres que 
ceux décrits dans les instructions 
d'emploi doivent être effectués par le 
personnel de maintenance qualifié.

• Ce produit a été conçu, testé et approuvé 
pour respecter les normes strictes de 
sécurité globale lors de l'utilisation de 
composants Lexmark spécifiques. Les 
caractéristiques de sécurité de certains 
éléments ne sont pas toujours évidentes. 
Lexmark ne peut être tenu responsable 
de l'utilisation d'autres pièces de 
rechange.

Norme di sicurezza 
• Se il prodotto NON è contrassegnato con 

questo simbolo  DEVE essere colle-
gato lo stesso ad una presa elettrica con 
messa a terra.

• Il cavo di alimentazione deve essere col-
legato ad una presa elettrica posta nelle 
vicinanze del prodotto e facilmente rag-
giungibile.

• Per la manutenzione o le riparazioni, 
escluse quelle descritte nelle istruzioni 
operative, consultare il personale di 
assistenza autorizzato.

• Il prodotto è stato progettato, testato e 
approvato in conformità a severi stan-
dard di sicurezza e per l’utilizzo con 
componenti Lexmark specifici. Le carat-
teristiche di sicurezza di alcune parti non 
sempre sono di immediata compren-
sione. Lexmark non è responsabile per 
l’utilizzo di parti di ricambio di altri 
produttori.

Sicherheitshinweise 
• Falls der Drucker nicht mit diesem Sym-

bol  markiert ist, muß er an eine ord-
nungsgemäß geerdete Steckdose 
angeschlossen werden.

• Das Netzkabel muß an eine Steckdose 
angeschlossen werden, die sich in der 
Nähe des Geräts befindet und leicht 
zugänglich ist.

• Wartungsarbeiten und Reparaturen, mit 
Ausnahme der in der Betriebsanleitung 
näher beschriebenen, sollten Fachleuten 
überlassen werden.

• Dieses Produkt und die zugehörigen 
Komponenten wurden entworfen und 
getestet, um beim Einsatz die weltweit 
gültigen Sicherheitsanforderungen zu 
erfüllen. Die sicherheitsrelevanten Funk-
tionen der Bauteile und Optionen sind 
nicht immer offensichtlich. Sofern Teile 
eingesetzt werden, die nicht von Lex-
mark sind, wird von Lexmark keinerlei 
Verantwortung oder Haftung für dieses 
Produkt übernommen.

Pautas de seguridad 
• Si su producto NO tiene este símbolo, 

 , es IMPRESCINDIBLE conectarlo 
a una toma de corriente eléctrica con 
toma de tierra correcta.

• El cable de alimentación deberá conec-
tarse a una toma de corriente situada 
cerca del producto y de fácil acceso.

• Cualquier servicio o reparación deberá 
realizarse por parte del personal cualifi-
cado, a menos que se trate de las averías 
descritas en las instrucciones de utiliza-
ción.

• Este producto se ha diseñado, verificado 
y aprobado para cumplir los más estric-
tos estándares de seguridad global 
usando los componentes específicos de 
Lexmark. Puede que las características 
de seguridad de algunas piezas no sean 
siempre evidentes. Lexmark no se hace 
responsable del uso de otras piezas de 
recambio.

Veiligheidsvoorschriften 
• Zorg ervoor dat uw produkt is aangeslo-

ten op een geaard stopcontact als het 

produkt NIET is gemarkeerd met det 
symbool .

• Het netsnoer moet worden aangesloten 
op een gemakkelijk bereikbaar stopcon-
tact in de buurt van het produkt.

• Neem contact op met een professionele 
onderhoudstechnicus voor onderhoud en
reparaties die niet in de bij het produkt 
geleverde instructies beschreven worden

• Dit product is ontworpen, getest en 
goedgekeurd om te voldoen aan strenge
internationale veiligheidsvoorschriften. 
Deveiligheidsvoorzieningen van 
bepaalde onderdelen zullen niet altijd 
duidelijk zichtbaar zijn. Lexmark is niet 
verantwoordelijk voor het gebruik van 
andere vervangende onderdelen.

Sikkerhedsoplysninger 
• Hvis dit produkt IKKE er markeret med 

dette symbol  , SKAL det sluttes til 
en stikkontakt med jordforbindelse.

• Ledningen skal sluttes til en stikkontakt, 
der er tæt på produktet og som er let 
tilgængelig.

• Service og reparationer, som ikke er 
beskrevet i brugsanvisningen, skal 
udføres af en kvalificeret tekniker.

• Dette produkt er udviklet, testet og godk-
endt i overensstemmelse med Lexmarks
verdensomspændende standarder for sik
kerhed. Delenes sikkerhedsfunktioner 
kan være skjulte. Lexmark påtager sig 
intet ansvar for brugen af uoriginale 
reservedele.

Sikkerhetsinformasjon 
• Hvis produktet ditt ikke er merket med 

dette symbolet, , må det bare kobles
til en stikkontakt som er jordet.

• Ledningen må være koblet til en stikkon-
takt nær produktet. Stikkontakten må 
være lett tilgjengelig.

• La bare kvalifisert personale ta seg av 
service og reparasjon som ikke er direkte
beskrevet i bruksanvisningen.

• Dette produktet er utviklet, testet og god-
kjent i overensstemmelse med strenge 
verdensomspennende sikkerhetsstan-
darder for bestemte Lexmark-deler. 
Delenes sikkerhetsfunksjoner kan være 
skjulte. Lexmark er ikke ansvarlig for 
bruk av uoriginale reservedeler.

Säkerhetsanvisningar 
• Om produkten INTE är märkt med denna

symbol  MÅSTE den anslutas till ett 
jordat vägguttag.

• Nätkabeln måste anslutas till ett lättåtko-
mligt vägguttag i närheten av maskinen.

• Låt endast utbildad servicepersonal 
utföra sådan service och sådana repara-
tioner som inte beskrivs i handledningen

• Denna produkt är utformad, testad och 
godkänd för att uppfylla internationella 
säkerhetsbestämmelser när den använd
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tillsammans med andra Lexmark-
produkter. Säkerhetsegenskaperna för 
vissa delar är inte helt uppenbara. Lex-
mark frånsäger sig ansvaret om delar av 
ett annat fabrikat används.

Informació de seguretat 
• Si el vostre producte NO està marcat 

amb el símbol  , S’HAURÀ de con-
nectar a una presa elèctrica de terra.

• El cable de potència s’haurà de connectar 
a una presa de corrent propera al pro-
ducte i fàcilment accessible.

• Si heu de fer una reparació que no figuri 
entre les descrites a les instruccions de 
funcionament, confieu-la a un profes-
sional.

• Aquest producte està dissenyat, compro-
vat i aprovat per tal d'acomplir les 
estrictes normes de seguretat globals 
amb la utililització de components espe-
cífics de Lexmark. Les característiques 
de seguretat d'algunes peces pot ser que 
no sempre siguin òbvies. Lexmark no es 
responsabilitza de l'us d'altres peces de 
recanvi.

Turvaohjeet 
• Jos tuotteessa ei ole tätä tunnusta,  , 

sen saa kytkeä vain maadoitettuun pisto-
rasiaan.

• Tuotteen verkkojohto on kytkettävä sitä 
lähellä olevaan pistorasiaan. Varmista, 
että kulku pistorasian luo on esteetön.

• Muut kuin käyttöohjeissa mainitut 
huolto- tai korjaustoimet on jätettävä 
huoltoedustajalle.

• Tämä tuote on testattu ja hyväksytty. Se 
täyttää korkeat maailmanlaajuiset turval-
lisuusvaatimukset, kun siinä käytetään 
tiettyjä Lexmarkin valmistusosia. Joiden-
kin osien turvallisuusominaisuudet eivät 
aina ole itsestään selviä. Lexmark ei vas-
taa muiden kuin alkuperäisten osien 
käytöstä.

Informações de 
segurança 
• Se o produto NÃO estiver marcado com 

este símbolo,  , é necessário ligá-lo a 
uma tomada com ligação à terra.

• O cabo deve ser ligado a uma tomada 
localizada perto do produto e facilmente 
acessível.

• Para todos os serviços ou reparações não 
referidos nas instruções de operação, 
deve contactar um técnico dos serviços 
de assistência.

• Este produto foi concebido, testado e 
aprovado para satisfazer os padrões glo-
bais de segurança na utilização de com-
ponentes específicos da Lexmark. As 
funções de segurança de alguns dos com-
ponentes podem não ser sempre óbvias. 
A Lexmark não é responsável pela uti-

lização de outros componentes de substi-
tuição.

Informações de 
segurança 
• Se o produto NÃO estiver marcado com 

este símbolo,  , ele DEVE SER 
conectado a uma tomada elétrica com 
ligação à terra.

• O cabo de alimentação deve ser 
conectado a uma tomada elétrica local-
izada perto do produto e de fácil acesso.

• Para todos os serviços ou reparações não 
descritos nas instruções de operação, 
entre em contato com um técnico dos 
serviços de assistência.

• Este produto está projetado, testado e 
aprovado para satisfazer os padrões glo-
bais de segurança para uso de compo-
nentes específicos da Lexmark. Os 
recursos de segurança de alguns compo-
nentes podem não ser sempre óbvios. A 
Lexmark não é responsável pelo uso de 
outros componentes de substituição.

• 
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