
   

© 2015, ORBBEC Co., Ltd. 
 

Uninstalling Orbbec Depth Sensor Windows Driver 

1. Try Removing the Driver with the Control Pannel 

If the driver was installed as a Windows Driver Package, please remove it with “Control 

Pannel” -> “Programs and Features” -> “Uninstall or change a program” utility. 

 

 

Note: you may get an error for this, please ignore it and continue with the following steps 

 

2. Uninstall the device/driver from Device Manager 

Connect Orbbec Astra(and HP Orion Module if the driver for it has been installed) to the 

computer, then open the Device Manager within the Computer Management utility, trigger 

the popup menu on “Orbbec Depth Sensor”, and select “Uninstall”. In the following “Confirm 

Device Uninstall” box mark the checkbox of “Delete the driver software for this device”, and 

then confirm the uninstall 
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3. Cleanup the Registry 

Run regedit.exe, navigate to and delete the following entries if any of them exists:  
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➢ “HKLM\SYSTEM\CurrentControlSet\services\obdrv4” 

➢ “HKLM\SYSTEM\CurrentControlSet\services\obdrv” 

➢ HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Class\{07B55A11-9E

3D-4584-B13B-4DBF3DA3ADD6} 

➢ HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Class\{0B784744-EA

75-463B-B28B-80F5A0C7FB6B} 

 

 

 


