
 
 

Q.  How do I know if I need the system software upgrade? 

A. "You will need to upgrade if your VRD-MC10 has one of the following system 
software versions.  

  

  5.08.70.86  

  5.09.84.01  

  5.09.84.06  

  5.09.85.08 

  

 To check the system software version please follow the following steps. 

- Turn VRD-MC10 on 

- Press ""Return"" to go to the main menu 

- From the main menu, select ""Setup"" / ""System Info""" 

  

Q. Which brands and models can I record AVCHD video footages, other than Sony 
Handycam®? 

A. Please refer to a list of the compatible camcorders. Link to 
http://sony.storagesupport.com/product/334#documents 

  

Q. How can I upgrade the firmware of my VRD-MC10? 

A. Please download the new firmware from DVDirect support web site. Link to 
http://sony.storagesupport.com/product/334#drivers 

  

Q. Can I create "AVCHD" discs from DSC (Digital Still Camera)? 

A. No. VRD-MC10 does not support AVCHD disc creation from any DSCs. 

  



 
 

Q. Can I create "AVCHD Lite" discs from DSC (Digital Still Camera) other than Sony 
Cyber-Shot? 

A. You can create AVCHD discs only from Sony Cyber-Shot.. 

  

Q. Can I record AVCHD captured footage with a recording mode of [HD FX] (for 
Handycam®) to DVD? 

A. No. You cannot record AVCHD captured footage with a bit rate exceeding 
18Mbps, such as [HD FX] (for Handycam®) to DVD media in accordance with AVCHD 
regulations. 

  

Q. Message "XX/YY videos are not recordable. Continue copying?" appears on LCD 
display. 

A. HD (High Definition) video taken in REC mode at a bit rate exceeding 18Mbps, 
such as in [HD FX] mode (i.e. High Definition Handycam®) cannot be recorded. 
Recording such video to DVD media does not comply with AVCHD format regulation. 
Select [Yes] to record other than the above condition videos. (XX/YY: number of 
unrecordable videos/total number of videos) 

  

Q. What is "Disc Index" playback function? 

A. "VRD-MC10 plays the first 10 seconds of each AVCHD video footage so that you 
can preview the content of each video footage. To enjoy ""Disc Index"" playback 
function, please press [Disc Index] button appeared on DVD menu.  

 

If you playback an AVCHD disc on VRD-MC10, you can also play the whole footage by 
pressing ""Play"" button on either VRD-MC10 or the supplied remote commander." 

  

Q. Can I use "Disc Index" playback function with BD player?  

A. "Yes. You can use ""Disc Index"" playback function with BD recorders, BD 
players, PlayStation3 as well as VRD-MC10. To enjoy ""Disc Index"" playback function, 
please press [Disc Index] button appeared on DVD menu.  



 
 

If you playback an AVCHD disc on VRD-MC10, you can also play the whole footage just 
pressing ""Play"" button on either VRD-MC10 or the supplied remote commander. " 

  

Q. How many songs (tracks) can VRD-MC10 store as the original BGM (Back 
Ground Music) for photo slideshow from an audio CD? 

A. VRD-MC10 can store only one music track up to 10 minutes. When a new track 
is recorded, the prior track is automatically erased..  

  

Q. Can I transfer videos recorded to Secure Digital (SD), or SDHC media card by 
Handycam® to DVD? 

A. "Yes. You will need to upgrade your system software if the current system 
software version is one of the followings: 

  

  5.08.70.86  

  5.09.84.01  

  5.09.84.06  

  5.09.85.08 

 

 To check the system software version please follow the following steps. 

- Turn VRD-MC10 on 

- Press "Return" to go to the main menu 

- From the main menu, select "Setup"/ "System Info" 
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